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INTRODUCTION 


1 . A municipality is empowered, in terms of Section 229 of the Constitution of the 
Republic of South Africa, to impose rates on property. The power of a 
municipality to do so is regulated by national legislation, the Local Government: 
Municipal Property Rates Act, 6 of 2004 and the Amendment Act, 29 of 2014 
(the Act). 

2. In terms of the Act, a municipality has the power to levy a rate on property in its 
area. The Council of a municipality must adopt a rates policy consistent with the 
Act on the levying of rates on rateable property in the municipality. 

INTERPRETATION 

3. Words not defined in this policy which are defined in the Act bear the meaning 
assigned to them in the Act. 

4. In this policy, the following words bear the meanings assigned to them below: 

4.1 “Accommodation establishment” means a property which, or part of 
which, is used for the business of a bed and breakfast establishment, 
guest house, holiday accommodation, holiday housing, hotel or motel. 

4.2 “Agricultural purpose property”, means property that is used primarily 
for commercial farming or subsistence farming including the cultivation of 
land for crops and other plants, including plantations, the keeping or 
breeding of animals, including beekeeping, and includes such activities as 
are reasonably connected with the main farming activities, including the 
housing of the farmer, farm manager and farm workers, but excludes any 
portion thereof that is used commercially for the hospitality of guests, and 
excludes the use of property for the purpose of eco-tourism or for the 
trading in or hunting of game. 

4.3 “Business purpose”, in relation to the use of a property, means doing 
business and includes shops, offices, financial institutions and restaurants 
and includes such activities as are reasonably connected with the main 
business activities, but excludes agricultural purposes, industrial purposes 
and the running of accommodation establishments. 

44 “Farm” m e ans a prop e rty wh i ch is us e d, or i n th e past was us e d, for 

an agr i cu l tura l purpos e , d ele t e 

4.4 “Guest House / Bed and Breakfast “means a property where 40% or 
more of the bedrooms are used or available to be used for providing 
accommodation for temporary visitors at a fee. 
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4.5 

4.6 

4.7 

4.8 


4.9 
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“Gross monthly household income” means the gross monthly income 
from all sources, including but not limited to salaries, wages, dividends, 
pensions, grants, rentals, board and lodging, interest received, donations 
and any other form of financial support or investment income, received by 
every person residing on the property. 

“Industrial purpose”, in relation to the use of a property, means operating 
a factory or other plant in which any article or part of an article is made, 
manufactured, built, produced, assembled, compiled, printed, ornamented, 
processed, treated, adapted, repaired, renovated, rebuilt altered, painted, 
polished, finished, dyed, washed, broken up, disassembled, sorted, 
packed, chilled, frozen or stored in cold storage, and includes such 
activities as are reasonably connected with the main industrial activities, 
but excludes agricultural purposes and business or commercial purposes. 

“Office bearer”- in relation to places of public worship, means the primary 
person who officiates at services at that place of worship. 

“Official residence”, in relation to places of public worship, means: 

(a) a portion of the property used for residential purposes; or 

(b) one residential property, if the residential property is not located on the 
same property as the place of public worship, registered in the name 
of a religious community or registered in the name of a trust 
established for the sole benefit of a religious community and used as 
a place of residence for the office bearer. Discuss way forward 

“Owner”, 

In relation to a property means: 

(a) a person in whose name ownership of the property is registered; or 

(b) a person in whose name the right is registered; 

(i) in relation to a time sharing interest contemplated in the 
Property Time-sharing Control Act, 1983 (Act No. 75 of 1983), 
means the management association contemplated in the 
regulations made in terms of section 12 of the Property Time- 
sharing Control Act, 1983, and published in Government Notice 
R327 of 24 February 1984; 

(ii) in relation to a share in a share block company, the share 
block company as defined in the Share Blocks Control Act, 
1980 (Act No. 59 of 1980); 

(iii) in relation to buildings, other immovable structures and 
infrastructure referred to in section 17(1)(f), means the holder 
of the mining right or the mining permit; 
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(c) in relation to a land tenure right means a person in whose name the 
right is registered or to whom it was granted in terms of legislation; or 

(d) in relation to public service infrastructure means the organ of state 
which owns or controls that public service infrastructure as envisaged 
in the definition of “publicly controlled. 

Provided that a person mentioned below may for the purposes of this Act 

be regarded by a municipality as the owner of a property in the following 

cases:- 

(i) a trustee, in the case of a property in a trust excluding state trust 
land; 

(ii) an executor or administrator, in the case of a property in a 
deceased estate; 

(iii) a trustee or liquidator, in the case of a property in an insolvent 
estate or in liquidation 

(iv) a judicial manager, in the case of a property in the estate of a 
person under judicial management 

(v) a curator, in the case of a property in the estate of a person under 
curatorship; 

(vi) a person in whose name a usufruct or other personal servitude is 
registered, in the case of a property that is subject to a usufruct or 
other personal servitude; 

(vii) a lessee, in the case of a property that is registered in the name of 
a municipality and is leased by it; or 

(viiA) a lessee, in the case of property to which a land tenure right applies 
and which is leased by the holder of such right; 

(viii) a buyer, in the case of a property that was sold by a municipality 
and of which possession was given to the buyer pending 
registration of ownership in the name of the buyer. 

4.1 0 “Place of public worship” means property used primarily for the purposes 
of congregation, excluding a structure that is primarily used for educational 
instruction in which secular or religious education is the primary instructive 
medium: 

Provided that the property is — 

(a) registered in the name of the religious community; 

(b) registered in the name of a trust established for the sole benefit of a 
religious community; or 

(c) subject to a land tenure right. Discuss way forward. 

4.11 “Property” means: 

(a) immovable property registered in the name of a person, including, in 
the case of a sectional title scheme, a sectional title unit registered in 
the name of a person; 
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(b) a right registered against immovable property in the name of a 
person, excluding a mortgage bond registered against the property; 

(c) a land tenure right registered in the name of a person or granted to a 
person in terms of legislation; or 

(d) public service infrastructure. 

4.12 “Public service infrastructure” means publicly controlled infrastructure as 
described in the Act and also includes: 

runways, [or] aprons and the air traffic control unit at national or provincial 
airports, including the vacant land known as the obstacle free zone 
surrounding these, which must be vacant for air navigation purposes. 

4.13 “Public service purposes” - in relation to the use of a property, means 
property owned and used by an organ of state as- 

o hospitals or clinics 

o schools, pre-schools, early childhood development centres of further 
education and training colleges; 
o national and provincial libraries and archives ; 
o police stations; 
o correctional facilities; or 
o courts of law, 

but excludes property contemplated in the definition of ‘public service 

infrastructure’. 

4.14 “Rate Ratio Regulations”, in relation to Section 19 of the Act, means the 
relationship between the cent amount in the Rand applicable to residential 
properties and different categories of non-residential properties; 

promulgated in terms of the Act published under government notice 
R195, Government Gazette 33016, on 12 March 2010, with specific 
reference to agricultural, public service infrastructure and public 
benefit organisation properties, (pg 149 of Act) 

Provided that the two relevant cent amounts in the Rand are inclusive of any 
relief measures that amount to rebates of a general application to all 
properties within a property category. 

4.15 “Residential property” means a property included in a valuation roll in 
terms of Section 48(2)(b) of the Act [as residential] in respect of which the 
primary use or permitted use is for residential purposes without derogating 
from Section 9 of the Act. 

447^ — “s e rv i c e d”, i n r el at i on to a prop e rty, m e ans r e s i d e nt i a l prop e rty supp lie d 

w i th ele ctr i c i ty, wat e r and s e w e rag e by th e Mun i c i pa li ty; 
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4.16 

“un-serviced”, in relation to a property, means rural residential property 
not supplied with any municipal services electricity, water, refuse and 
sewerage by the Municipality. 

4.17 

“vacant property” means: 

(a) property on which no immovable improvements have been erected; or 

(b) in the case of property on which immovable improvements are being 
constructed, where such property cannot be permanently occupied. 

5. 

To the extent that there is any inconsistency between the Act and this policy, 
the provisions of the Act prevail. 

PRINCIPLES AND GENERAL CRITERIA 

6. 

This Property Rates Policy and property rates imposed by the Municipal 

Council are and shall be based on the guiding principles of equity, 
affordability, poverty alleviation, social and economic development, financial 
sustainability and cost efficiency. 

7. 

When levying property rates for each financial year, the Municipal Council 
shall consider the aggregate burden of property rates and municipal service 
charges on the ratepayers. 

8. 

Property rates shall be levied as a cent-in the rand based on the property 
value contained in the Municipality’s general valuation roll and supplementary 
valuation rolls. 

9. 

The municipality may levy different rates for different categories of property, 
exempt from property rates specific categories of owners or properties or the 
owners of specific categories of property or grant rebates on property rates to 
specific categories of owners or properties or the owners of specific 
categories of property. When doing so, the municipality shall apply the guiding 
principles set out above and the specific criteria set out in relation to each 
category below. 

CATEGORIES OF PROPERTIES AND OWNERS 

10 . 

Subject to Section 49 8 of the Act, a municipality may, in terms of the criteria 
set out in its rates policy, levy different rates for different categories of 
rateable property, which must be determined according to the - 


(a) use of the property; 

(b) permitted use of the property ;or 

(c) a combination of (a) and (b). 
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11. A municipality must determine the following categories of rateable property, 
provided such property category exists within the municipal jurisdiction: 

1 1 .1 Residential properties: 

These are properties included in a valuation roll in terms of Section 
48(2)(b) of the Act [as residential] in respect of which the primary use or 
permitted use is for residential purposes without derogating from 
Section 9 of the Act. 

1 1 .2 Industrial properties : 

These are properties which are used for industrial purposes and 
consequently included in the valuation roll in terms of Section 48(2)(b) 
of the Act as business properties. 

1 1 .3 Business and Commercial properties: 

These are properties which are used for business or industrial 
purposes and consequently included in the valuation roll in terms of 
Section 48(2)(b) of the Act as business properties. 

1 1 .4 Agricultural properties: 

These are properties that is used primarily for commercial farming or 
subsistence farming including the cultivation of land for crops and other 
plants, including plantations, the keeping or breeding of animals, 
including beekeeping, and includes such activities as are reasonably 
connected with the main farming activities, including the housing of the 
farmer, farm manager and farm workers, but excludes any portion 
thereof that is used commercially for the hospitality of guests, and 
excludes the use of property for the purpose of eco-tourism or for the 
trading in or hunting of game. 


H e r e w e can d i st i ngu i sh b e tw ee n: 


(0— 

(W) 

Farm properties used for agricultural purposes 

Porm i Ki loi ncioo r\i 


Farm properties not used for any purpose 


(iv) S e rv i c e d farm prop e rt ie s us e d for r e s i d e nt i a l purpos e s 

(v) Uns e rv i c e d farm prop e rt ie s us e d for r e s i d e ntia l purpos e s 

(vi) Vacant farm prop e rt ie s us e d for oth e r purpos e s, that i s farm 

prop e rt ie s us e d for purpos e s oth e r than bus i n e ss purpos e s, 

agr i cu l tura l purpos e s or r e s i d e nt i a l purpos e s. 
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11.5 

Mining properties: 


These are properties which are used for mining operations as defined 
in the Mineral and Petroleum Resources Development Act, 2002 (Act 

No. 28 of 2002). 

11.6 

Properties owned bv an organ of state and used for pubiic service 


purposes: 


These are properties owned and used by an organ of state as- 

• hospitals or clinics 

• schools, pre-schools, early childhood development centres of 
further education and training colleges; 

• national and provincial libraries and archives ; 

• police stations; 

• correctional facilities; or 

• courts of law. 

11.7 

Pubiic Service Infrastructure properties: 


These are properties which are used for purposes of public service 
infrastructure as described in the Act. 

11.8 

Properties owned bv pubiic benefit organisations and used for 


specified pubiic benefit activities: 


These are properties which are owned by public benefit organisations 
approved by the Commissioner in terms of Section 30(3) of the Income 

Tax Act, 1962 (Act No. 58 of 1962) and used for any specified public 
benefit activity listed in item 1 (welfare and humanitarian), item 2 
(health care) or item 4 (education and development) of part 1 of the 

Ninth Schedule to that Act. 

11.9 

Properties used for muitipie purposes: 


These are properties which are used for more than one purpose and 
consequently included in the valuation roll in terms of Section 48(2)(b) 
of the Act as multiple purpose properties subject to Section 9 of the Act. 

11.10 

Properties not iiabie for property rates: 


These are properties which are described in Section 17(1)(b), (c), (e), 

(f), (g) or (i) of the Act, i.e. places of public worship, official residence in 
relation to places of public worship, nature reserves, seashores, etc. 
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11.11 Low - va l u e r e s i d e nt i a l prop e rt ies4 

Th e s e ar e a ll r e s i d e nt i a l prop e rti e s i nc l ud e d i n th e va l uation ro ll w i th a 

mark e t va l u e of le ss than an amount as d e t e rm i n e d by Counc il dur i ng 

th e budg e t proc e ss. ADD BELOW 

11.12 Oth e r prop e rt ie s: 

Th e s e ar e a ll oth e r prop e rt ie s i nc l ud e d i n th e va l uat i on ro ll , (i. e . 

r e s i d e nt i a l garag e s). ADD UNDER RESIDENTIAL 

11.11 Municipal properties: 

These are properties other than those in paragraphs 11.1 to 11.12 
above which are owned by an organ of state in the local sphere of 
government, including any municipal entity as defined in the Local 
Government: Municipal Systems Act, 2000 (Act No. 32 of 2000). 

Include municipal creches/educare. 

Include properties below R20 000 were ownership vest with the 
municipality i.e public roads, pavements, small corner pieces of 
land (hoekies en stegies). 

11.12 Vacant Properties: 

These are properties: 

(a) where no immovable improvements have been erected; or 

(b) in the case of property on which immovable improvements are 
being constructed, where such property cannot be permanently 
occupied. 

11.15 Low -i ncom e own e rs: 

Th e s e ar e own e rs of r e sid e nt i a l prop e rt ie s, farm prop e rt ie s us e d for 

r e s i d e nt i a l purpos e s and mu l t i- purpos e prop e rt ie s on e or mor e of th e 

compon e nts of wh i ch ar e us e d for r e s i d e nt i a l purpos e s, and whos e 

tota l i ncom e may not e xc ee d an amount d e t e rm i n e d by counci l dur i ng 

th e budg e t proc e ss. ADD BELOW 

11.13 Any other category of property as may be determined by the 

Minister, with the concurrence of the Minister of Finance, by 

notice in the Gazette. 
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CRITERIA TO BE APPLIED BY THE MUNICIPALITY IN RELATION 

TO CATEGORIES OF PROPERTIES AND OWNERS 

12. All residential properties, including unserviced rural properties, used for 
residential purposes 

— Th e Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s . 

1 2.1 The property rate on these properties: 

12.1.1 shall be the rate that council decided on during the budget 
process; and 

1 2.1 .2 shall apply to the market value of these properties reflected in 
the valuation roll less the first R1 5 000 of that value. 

12.2 The Municipal Council shall grant different rebates/exemptions in 
respect of these residential properties as determined during the 
budget process. 

13. All vacant, including rural vacant properties 

13.1 The property rate on these properties: 

13.1.1 shall be the rate that council decided on during the 

budget process; and 

1 3.1 .2 shall apply to the market value of these properties 
reflected in the valuation roll. 

13.2 The Municipal Council shall grant different rebates/exemptions in 
respect of these rural vacant properties as determined during the 
budget process. 

14 Industrial, Commercial and Business properties, accommodation 
establishments, all business vacant properties and farm agricultural 
properties used for business purposes 

— Th e Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rti e s. 

1 4.1 The property rate on these properties: 

14.1.1 shall be the rate that council decided on during the budget 
process; and 
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14.1.2 shall apply to the market value of these properties reflected in 
the valuation roll. 

14.2 The Municipal Council may grant rebates in respect of these properties 
in accordance with paragraphs 25, 26, 27 and (29) below. 

15 Farm Agricultural properties used for agricultural purposes: 

— Th e Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s . 

1 5.1 The property rate on these properties: 

1 5.1 .1 shall be 25% of the property rate on residential properties; and 

1 5.1 .2 shall apply to the market value of these properties reflected in 
the valuation roll. 

15.2 The Municipal Council shall not grant any further exemptions or 
rebates in respect of these properties because the property rate 
referred to in paragraph 15.2.1 above, which is the maximum rate 
permitted by the Rates Ratio Regulations, sufficiently accommodates 
the factors listed in Section 3(4) of the Act. 

To qualify for the agricultural use rebate, the owner must:- 

1) Proof that the owner is taxed by SARS as a farmer in respect of the 
property. 

The following documentation to be provided: 

i) Copy of SARS VAT 1 03, if VAT registered for agricultural purposes, or 

ii) Copy of ITA34, (income assessment - this document include the 
ITA48, the farming schedule) and/or 

iii) Copy of lease agreement if this is the case together with copies of the 
above documentation from the lessee. 

2) Proof to the municipality's satisfaction that the owner complies with the 
criteria in question. 

8) — B e ab le to show to th e sat i sfact i on of th e mun i c i pa l manag e r, who may 

d ele gat e th i s author i ty, that bona f i d e farm i ng act i v i ti e s ar e conduct e d on 

th e prop e rty i n qu e st i on 

3) Unless the usage of a property has changed, owners of qualifying 
agricultural properties must apply for the agricultural rebate where a 
change of ownership has taken place. 
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4) Applications made must be received by the municipality within three 
months from the date of registration of the change of ownership of the 
property in the Deeds Office, failing which no such rebate may be granted 
for that financial year. 

5) If the dominant use of agricultural property is commercial or 
industrial purposes (accommodation establishments, truck depots, 
construction yards or factories, etc.) these properties will be rated as 
business properties as per section 14 above. Agricultural properties 
used in contravention of the zoning scheme will be reported to the 
Planning Directorate and will not qualify for any rebate. 

6) If the non-dominant use of agricultural properties is commercial or 

industrial purposes and where the municipal valuer considers it 
reasonable to apply the category for multi-use properties, the 
apportionment of value for each distinct use of the property will be 
calculated by the municipal valuer and used for billing at the 
applicable rate. 

4§. Uns e rv i c e d farm prop e rt ie s us e d for r e s i d e ntial purpos e s: 

— Th e Mun i c i pa l Counci l sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s. 

1-§72 — Th e prop e rty rat e on th e s e prop e rti e s: 

15.2.1 — sha ll b e 60% of th e prop e rty rat e on r e s i d e nt i a l prop e rt ie s; and 

1 5.2.2 sha ll app l y to th e mark e t va l u e of th e s e prop e rt ie s r e f le ct e d i n 

th e va l uat i on ro ll . 

T§t 3 — Th e prop e rty rat e r e f e rr e d to i n paragraph 15.2.1 abov e accommodat e s 

th e fact that th e s e prop e rti e s ar e norma ll y situat e d outs i d e e stab li sh e d 

urban ar e as and cons e qu e nt l y l ack c e rtain of th e mun i c i pa l am e n i t ie s 

and s e rv i c e s ava il ab le to prop e rt ie s s i tuat e d i ns i d e such ar e as . 

Included under section 12 above. The different rebates 
(i.e 15% for normal households & 40% for un-serviced 
rural residential properties) included under 12.3 

4-54 — Th e Mun i c i pa l Counc il sha ll not grant furth e r e x e mpt i ons or r e bat e s i n 

r e sp e ct of th e s e prop e rt ie s . 

46. Farm prop e rt ie s us e d for oth e r purpos e s (rura l vacant prop e rt ie s): 

464 — Th e Mun i c i pa l Counci l sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s. 
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— Th e prop e rty rat e on th e s e prop e rti e s: 

1 6.2.1 sha ll b e 75% of th e prop e rty rat e on r e s i d e nt i a l prop e rt ie s; and 

16.2.2 sha ll app l y to th e mark e t va l ue of thes e prop e rt ie s r e f le cted i n 

th e va l uat i on ro ll . 

T6t 3 — Th e Mun i c i pa l Counc il sha ll not grant furth e r e x e mpt i ons or r e bat e s i n 

r e sp e ct of th e s e prop e rti e s b e caus e th e prop e rty rat e r e f e rr e d to i n 

paragraph 16.2.1 abov e suffic ie nt l y accommodat e s th e fact that th e s e 

prop e rt ie s ar e not us e d for r e s i d e nt i a l purpos e s and ar e norma ll y 

s i tuat e d outs i d e e stab li sh e d urban ar e as and cons e qu e nt l y l ack c e rta i n 

of th e municipa l amen i t ie s and servic e s avai l ab le to propert ie s s i tuat e d 

i ns i d e such ar e as. I 

Included under section 13 (vacant properties) above. 

16. Public service infrastructure properties 

T6^1 — The Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s. 

16.1 The property rate on these properties: 

1 6.1 .1 shall be 25% of the property rate on residential properties; and 

16.1.2 shall be a further 60% of the property rate on residential 
properties; as per section 93 A of the Act 

16.1.3 shall apply to the market value of these properties reflected in 
the valuation roll less 30% of that value. 

16.2 The Municipal Council shall not grant further exemptions or rebates in 
respect of these properties because the property rate referred to in 
paragraph 16.1.1 and 16.1.2 above, which is the maximum rate 
permitted by the Rates Ratio Regulations, and the exclusion of 30% of 
the value of these properties referred to in paragraph 16.1.3 above, 
sufficiently accommodates their status as publicly-controlled 
infrastructure of the kinds set out in the definition of “public service 
infrastructure” in Section 1 of the Act. 

16.3 Section 13 of the Amendment Act amends Section 17(1) of the Act 
through the insertion of a new subsection A which prohibits the rating 
of any property referred to in paragraphs (a),(b),(e),(g) and (h) of the 
definition of ‘public service infrastructure”. 
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These are the following components of public service infrastructure: 

16.3.1 National, provincial or other public roads on which goods, 
services or labour move across a municipal boundary; 
paragraph (a) 

1 6.3.2 Water or sewerage pipes, ducts or other conduits, dams, water 
supply reservoirs, water treatment plants or water pumps 
forming part of a water or sewer scheme serving the public; 
paragraph (b) 

16.3.3 Railway lines forming part of a national railway system; 
paragraph (e) 

16.3.4 Runways, aprons and the air traffic control unit at national or 
provincial airports, including the vacant land known as the 
obstacle free zone surrounding these, which must be vacant for 
air navigation purposes;” (as amended by Section 1(k) of the 
Amendment Act); paragraph (g) 

16.3.5 Breakwaters, sea walls, channels, basins, quay walls, jetties, 
roads, railway or infrastructure used for the provision of water, 
lights, power, sewerage or similar services of ports, or 
navigational aids comprising lighthouses, radio navigational 
aids, buoys, beacons or any other device or system used to 
assist the safe and efficient navigation of vessels; paragraph 
(h) 

17. Properties owned by an organ of state and used for public service 

purposes: 

47^1 — Th e Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s. 

1 7.1 The property rate on these properties: 

17.1.1 shall be 80% of the property rate on residential properties; 
and 

1 7.1 .2 shall apply to the market value of these properties reflected in 
the valuation roll. 

17.2 The Municipal Council shall not grant further exemptions or rebates in 
respect of these properties because the property rate referred to in 
paragraph 17.1.1 above sufficiently accommodates their status as 
publicly-controlled properties which are not publicly-controlled 
infrastructure. Educational Institutions such as NMMU and FET 
Colleges fall under this category. 
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18. Properties owned by public benefit organisations and used for specified 
public benefit activities: 

— Th e Mun i c i pa l Counc il sha ll le vy a prop e rty rat e on th e s e prop e rti e s 

sav e for l ow - va l u e prop e rt ie s. 

1 8.1 The property rate on these properties: 

18.1.1 — sha ll b e of th e prop e rty rat e on r e s i d e nt i a l 

prop e rt ie s ; shall be the rate that council decided on 
during the budget process; and 

1 8.1 .2 shall apply to the market value of these properties reflected in 
the valuation roll. 

18.2 The Municipal Council shall not grant further exemptions or rebates in 
respect of these properties because the property rate referred to in 
paragraph 18.1.1 above, which is the maximum rate permitted by the 
Rates Ratio Regulations, sufficiently accommodates the contributions 
of their owners and users to the public general welfare. 

19. Properties used for multiple purposes: 

19.1 These properties are subject to Section 9 of the Act and in relation to a 
property, mean the use of a property for more than one purpose. 

19.2 The Municipal Council shall levy a property rate on these properties 
save for low-value properties. 

19.3 The property rate on these properties with one or more components 
used for residential purposes shall apply to the market value of these 
properties reflected in the valuation roll less the first R15 000 of that 
value. 

19.4 Subject to paragraph 19.3 above, the property rate on these properties 
shall be determined by: 

19.4.1 apportioning the market value of the property to the different 
purposes for which the property is used; and 

19.4.2 applying the property rates applicable to the categories 
determined in paragraph 11.1 to 11.8 above for properties 
used for those purposes to the different market value 
apportionments, 

provided that in the case of properties referred to in paragraph 19.3 
above the R1 5 000 referred to in that paragraph shall be deducted from 
the residential market value apportionment and, if that apportionment is 
less than R15 000, the balance of the R15 000 shall be deduced from 
the other apportionment which attracts the highest amount in the Rand 
property rates. 
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19.5 The Municipal Council shall not grant further exemptions or 
rebates in respect of these properties due to the fact that these 
properties are not solely used for residential purposes (i.e. home 
shops, taverns, spaza shops, etc.). 

20. Properties not liable for property rates: 

20.1 The Act prohibits the Municipal Council from levying property rates on 
properties described in section 17(1)(b), (c), (e), (f), (g) or (i) of the Act. 

20.2 As permitted by the Act the Municipal Council shall not levy rates on: 


20.2.1 rights registered against immovable property in the name of 
any persons; and 

20.2.2 any properties in respect of which it is impossible or 
unreasonably difficult to establish a market value because of 
legally insecure tenure resulting from past racially 
discriminatory laws or practices. 

20.2.3 in relation to places of public worship means: 

(a) a portion of the property used for residential purposes; or 

(b) one residential property, if the residential property is not 
located on the same property as the place of worship. 


21. George Municipal Properties: 

21.1 The Municipal Council shall exempt from property rates all properties 
owned by the George Municipality. 

21 .2 The reason for this exemption is that no good purpose would be served 
by the Municipality being liable for the payment of property rates to 
itself. 


Include municipal creches/educare. 

To avoid fruitless and wasteful expenditure the municipality will 
not levy a rate on any private road or any other property where the 
market value of the property is equal to or less than R20 000 or 
such other amount as determined by Council during the budget 
process. 
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22. Low-value properties: 

22.1 The Municipal Council shall exempt from property rates all residential 
properties included in the valuation roll with a market value less than 

an amount as determined by Council during the budget process. 

22.2 The reasons for this exemption are that the owners of these properties 
are generally beneficiaries of State housing programmes or persons 
who are unable to afford property rates. 

23. Other properties: 

23t^I — T h e Mun i c i pa l Counci l sha ll le vy a prop e rty rat e on th e s e prop e rt ie s 

sav e for l ow - va l u e prop e rt ie s. 

23.1 The property rate on these properties: 

23.1 .1 shall be equal to the property rate on residential properties; 

23.1.2 shall apply to the market value of these properties reflected in 
the valuation roll. 

23.2 The Municipal Council shall not grant further exemptions or rebates in 
respect of these properties because the lower rates for the various 
categories of properties identified above sufficiently accommodates the 
need for exemptions or rebates in respect of properties in the 
Municipality’s municipal area. 

24. Discretionary rebates to promote iocai, sociai and economic 
deveiopment 

24.1 The Municipal Council may grant rebates to owners of property liable 
for property rates in order to promote local, social and economic 
development in the municipal area. 

24.2 The following criteria will apply in determining whether to grant any 
such rebates and the extent thereof: 

24.2.1 job creation in the municipal area; 

24.2.2 social upliftment of the local community; 

24.2.3 creation of infrastructure for the benefit of the local community; 

24.2.4 the impact of the granting of the rebate on the other 
ratepayers. 
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24.3 Any application for such rebates must be made in writing accompanied 
by a business plan indicating how the local, social and economic 
development objectives of the municipality are going to be met. 

24.4 Any such rebates: 

24.4.1 shall be restricted to such amount(s) or percentage(s) of the 
rates payable as so determined by the Executive Mayor; 

24.4.2 shall be reported in writing to the Municipal Council at its next 
meeting; and 

24.4.3 shall lapse unless confirmed by the Municipal Council or at any 
later meeting to which the consideration of the matter may be 
postponed. 

25. Discretionary rebates for reiief from disasters or other serious adverse 
sociai or economic conditions 

25.1 The Municipal Council may grant rebates to owners of property 
situated within an area affected by a disaster within the meaning of the 
Disaster Management Act, 2002 (Act No. 57 of 2002) or affected by 
any other serious adverse social or economic conditions. 

25.2 Any such rebates: 

25.2.1 shall be restricted to such amount(s) or percentage(s) of the 
rates payable as so determined by the Executive Mayor; 

25.2.2 shall be reported in writing to the Municipal Council at its next 
meeting; and 

25.2.3 shall lapse unless confirmed by the Municipal Council at that 
meeting or at any later meeting to which the consideration of 
the matter may be postponed. 

26. Residential rebates 

26.1 All properties included as residential in the valuation roll and all 
serviced farm properties used for residential purposes are entitled to a 
rebate an percentage that will be determined by Council during the 
budget process, of 17% on th e prop e rty rat e s on such prop e rt ie s 
le v ie d i n accordanc e w i th paragraph 1 2 abov e . 

26.2 Determination of all other possible exemptions, rebates or reduction 
will be considered annually as part of the budget process of the 
Municipality. 
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27. LOW-INCOME OWNERS/PENSIONERS REBATE 

All owners of properties who inhabit and control such properties and are 
financially responsible for the payment of property rates on such properties 
are entitled to: 

(a) a rebate as determined by Council during the budget process of 

20% on the property rates on such properties, if their total income as 
defined in the Municipality’s Property Rates Policy is less than an 
amount determined by Council during the budget process. R36 000 
p e r annum; or 

(b) a rebate of 10% ?? as determined by Council during the budget 
process on the property rates on such properties, if their total income 
as defined in the Municipality’s Property Rates Policy is less than an 
amount determined by Council during the budget process. R36 000 
or mor e p e r annum but le ss than R60 000 p e r annum, provided that 
they apply in writing for such rebates on or before 31 August 2016. 


28. Annual payment arrangements 

28.1 By prior arrangement with the municipality a rate may be paid in a 
single amount before 30 September every year unless otherwise 
prescribed by legislation. 

28.2 However, an application for this option must be submitted to the 
municipality before 30th June annually. 

28.3 Late applications will only be considered by the municipality's Chief 
Financial Officer on good cause shown. 

29. Interim valuation debits 

In the event that a property has been transferred to a new owner and a interim 
valuation took place, the previous owner shall be liable for the additional rates 
payable up to the transfer date irrespective of the issuing by the municipality 
of a rates clearance certificate in terms of Section 118 of the Municipal 
Systems Act. 


30. L i ab ili ty for rat e s wh e r e pub li c prop e rty cr e at e d 

I n c i rcumstanc e s wh e r e pr i vat el y own e d l and wh i ch i s b e ing d e v el op e d 

b e com e s pub li c prop e rty own e d by th e mun i c i pa li ty, th e own e r sha ll 

r e main li ab le for rat e s unt il such t i m e as th e mun i c i pa li ty b e com e s th e 

own e r of th e prop e rty. 
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30. Adjustment of accounts 


Where incorrect debits were raised, the accounts under query will be rectified 

for the current financial year and two preceding years. 

31 . Rates clearance certificate 

31.1 The municipality shall issue a rates clearance certificate in terms of 
Section 118(1) of the Local Government: Municipal Systems Act 2000 
(Act no 32 of 2000), after payment of the subscribed administration fee, 
and once the rates and services is paid 4 months in advance in order 
to facilitate the transfer of immovable property. 

31 .2 Rates clearance certificates has a validity of §0-120 days from the date 
it has been issued, in terms of Section 118(1)(b) of the Local 
Government: Municipal Systems Act 2000 (Act no 32 of 2000). 

31.3 In terms of section 118 (3) of the Systems Act, an amount due for 
municipal service fees, surcharge on fees, property rates and 
other municipal rates, levies and duties is a charge upon the 
property in connection with which the amount is owing and 
enjoys preference over any mortgage bond registered against the 
property. 

31 .4 Aii debt is deemed to be coiiectabie by the municipaiity despite a 
Ciearance Certificate issued in terms of section 118 (1)(b) and 
remains a charge against the property which the municipaiity wiii 
coiiect by attaching the property. The parties to the section 118 
(1)(b) appiication wiii be notified of the remaining debt and faiiing 
settiement, the municipaiity wiii proceed to attach the property in 
execution. 

31.5 No interest shaii be paid by the municipaiity to the registered 
seiier in respect of these payments which are deemed to be due; 
and 

31.6 All payments will be allocated to the registered seller’s municipal 
account and all refunds will be made to the conveyancer. 

32. Interest 

Interest will be levied on outstanding amounts as set out in the Customer 

Care, Credit Control and Debt Collection Policy. 
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33. Monthly payment 

33.1 

The municipality will recover the rate levied in periodic instalments of 
equal amounts in twelve months. The instalment is payable on or 
before the 15th day of every month in accordance with the municipal 
monthly accounts. 

33.2 

A person is liable for payment of a rate whether or not that person has 
received a written account. If a person has not received a written 
account, that person must make the necessary enquiries from the 
municipality as per Section 27(2) of the Act. 

33.3 

It is the owner’s responsibility to ensure that the municipality has his 
correct contact and domicilium address details. 

33.4 

The municipality will act in accordance with its Customer Care, Credit 

Control and Debt Collection Policy to recover outstanding amounts. 

33.5 

The municipality may recover rates in arrears from tenants and 
occupiers of the property in accordance with Section 28 of The Act. 

34. Correction of errors and omissions 

34.1 

In the event of any under-recovery of rates on a particular property, 
whether because of an error or omission on the part of the municipality 
or false information provided by the property owner concerned or a 
contravention of the permitted use to which the property concerned 
may be put, the rates payable shall be appropriately adjusted for the 
period extending from the date on which the error or omission is 
detected back to the date on which rates were first levied in terms of 
the respective valuation roll. 

34.2 

In addition, where the error occurred because of false information 
provided by the property owner or as a result of a contravention of the 
permitted use of the property concerned, interest on the unpaid portion 
of the adjusted rates payable shall be levied at the prime rate permitted 
by prevailing legislation. 

34.3 

In the event of any over-recovery of rates on a particular property, 
whether because of the rate applied or the valuation, the account 
concerned shall be rectified for the year in which the mistake is 
detected and for not more than the two preceding financial years, 
subject, however, to the provisions of the Institution of Legal 
Proceeding against Certain Organs of State Act, 2002 (Act No 40 of 

2002). 
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35. Effects of objections and appeals on liability of payments 

35.1 In terms of the Act: 

35.1.1 The lodging of an objection or an appeal in terms of Sections 
50 and 54 of the Act does not defer liability for the payment 
of rates beyond the dates determined for payment in terms of 
this Policy; 

35.1.2 The review of the municipal valuer’s decision in terms of 
Section 52 of the Act does not defer liability for the payment 
of rates beyond the dates determined for payment in terms of 
this Policy. 

36. Adjustment of rates prior to supplementary roll 

36.1 In circumstances where a valuation has been carried out by the 
municipal valuer in pursuance of a supplementary valuation in terms of 
Section 78(1 )(d) or 78 (1)(f) of the Act as a result, for example of a 
demolition having taken place on a property or a fire having destroyed 
buildings on a property but the Municipality has not yet included such 
valuation of the relevant property in a supplementary valuation, such 
valuation shall be submitted to the Chief Financial Officer for approval 
to levy rates on the property in accordance with such valuation with 
effect from the date of the occurrence of the event which caused a 
supplementary valuation to be required. 

36.2 If the owner of a property which has been subdivided or consolidated 
after the last general valuation wishes to sell the consolidated erf, or 
one or more of the erven which have been subdivided off the parent 
erf, as the case may be, applies to the Municipality for a clearance 
certificate in terms of Section 1 1 8 of the Systems Act and if the 
Municipality has not yet included such valuation of the relevant 
property(ies) in a supplementary valuation: 

36.2.1 the municipal valuer shall conduct a valuation of the relevant 
property(ies) for purposes of a supplementary valuation 

36.2.2 the valuation shall be submitted to the Chief Financial Officer 
for approval for the levying of rates on such property(ies) in 
accordance with such valuation, with effect from the date on 
which the relevant subdivision or consolidation (as the case 
may be) was registered in the Deeds Office. 

36.3 any valuations performed in terms of paragraph 38 shall be included in 
the next supplementary valuation prepared by the Municipality without 
any amendments to the valuation and any objections to such valuation 
may only be lodged once such supplementary valuation is made public 
in terms of Section 49 of the Act. 
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37. Updating of valuation rolls 

37.1 General 

A Municipality must regularly, but at least once a year, update its 
valuation roll causing a supplementary valuation roll to be prepared, if 
section 78 applies; or the valuation roll to be amended, if section 79 
applies. 

37.2 Supplementary Valuations 

A Municipality must, whenever necessary, cause a supplementary 
valuation to be made in respect of any rate-able property- 

37.2.1 incorrectly omitted from valuation roll; 

37.2.2 included in a municipality after the last general valuation; 

37.2.3 subdivided or consolidated after the last general valuation; 

37.2.4 of which the market value has substantially increased or 
decreased for any reason after the last general valuation; 

37.2.5 substantially incorrectly valued during the last general 
valuation; 

37.2.6 that must be re-valued for any other exceptional reason; or 

37.2.7 of which the category has changed 

37.2.8 the value of which was incorrectly recorded in the valuation roll 
as a result of a clerical or typing error 

37.3 The municipality must, at least once a year, compile and publish a 
supplementary valuation roll of all properties included in the 
supplementary valuations, during the period in which the 
supplementary valuations took place and make it public and available 
for inspection in the manner provided for in Section 49 of the Act. 

38. Valuation objection process 

After the valuer of a municipality has submitted a certified valuation roll in 
terms of section 49 of the Municipal Property Rates Act 2004 (Act 6 of 2004), 
prescribes the objection process as follow: 

38.1 The Municipality must notify the owners of the publication of the 
valuation roll for public inspection for a period not less than 30 days 
from the date of the last notice. 

38.2 In terms of Section 50(1) of the Act any person may within the period 
stated in the notice : 

38.2.1 inspect the valuation roll within office hours; 

38.2.2 on payment of a reasonable fee, request the municipality to 
make extracts from the roll; 
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38.2.3 lodge an objection with the Municipal Manager against any 
matter reflected in, or omitted from, the roll. 

38.3 An objection must be lodged by completing the prescribed form for 
each property within the advertised period. 

38.4 An objection must be to a specific individual property and not against 
the valuation roll as such. 

38.5 The Municipality may also lodge an objection through the Municipal 

Manager against any matter reflected in, or omitted from, the 
valuation roll. 

38.6 In terms of section 50(6) the lodging of the objection does not defer 
liability for payment of rates beyond the date determined for payment. 

38.7 In terms of section 54 of the Act, a person may lodge and appeal 
against the outcome of the objection. 

38.8 The appeal must be submitted within the given timeframe by submitting 
the prescribed form which is available at the municipality. 

38.9 In terms of section 54(4) the lodging of an appeal does not defer a 
person’s liability for payment of rates beyond the date determined for 
payment. 

38.10 The handling of late objection forms and appeal forms will be included 
in the next supplementary valuation process. 

39. Validity of general valuation roll 

The current general valuation is valid from 1 July 2012 until 30 June 2017 

(Five years). 

40. Multiple Ownership 

The George Municipality will not split a municipal account as a result of 

multiple ownership and will hold the owners jointly and severally liable for 

payment. 

41 . This policy will come into effect on 1 July 201 6. 
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